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Synopsis

Learn operations and supply chain management YOUR way with OM! Whether you choose print
only, online only, or a print with online OM combination, you get cutting-edge coverage that reflects
the latest research and practices from the field. OM6’s easy-reference, paperback textbook
presents course content through visually engaging chapters as well as tear-out Chapter Review
Cards that consolidate the best review material into a ready-made study tool. With the textbook or
on its own, OM Online allows easy exploration of OM topics anywhere, anytime -- including on your
device! Collect your notes and create StudyBitsa,¢ from interactive content as you go so you can
more easily remember key concepts. Then use preset study resources or personalize the product
through easy-to-use tags and filters to prioritize your study time. Make and review flashcards, review
related content, and track your progress with Concept Tracker -- all in one place and at an

affordable price!
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4LTR Press Online Includes Flashcards, Quizzes, & Other Tools Accessible from Your Phone
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4L TR Press Online is all about you driving your own learning with the technology you love to use.

Why choose? Every 4LTR Press solution comes complete with a print textbook, tear-out review

cards, and an interactive digital solution (which offers online study resources). Shorter chapters.

In a design that&#039;s easy to reference, 4LTR Press presents content in a more convenient and



accessible style, complete with visuals to help you better recall the content. Tear-out review
cards included. Review cards are included at the back of the textbook. They contain all the critical

information for class and test preparation.

David A. Collier is the Alico Chair of Operations Management in the Lutgert College of Business at
Florida Gulf Coast University. He holds a B.S. in Mechanical Engineering, an M.B.A. from the
University of Kentucky, and a Ph.D. in Production and Operations Management from The Ohio
State University. Dr. Collier has authored five books on service and operations management and is
the recipient of numerous awards for outstanding journal articles. He has also written and published
eight invited book chapters, has seen seven of his cases reprinted in major marketing and
operations management textbooks, and has more than 80 referenced publications. A 2004 citation
review found that more than 250 journal articles have referenced Dr. Collier’s research. Dr. Collier
served on the 1991 and 1992 Board of Examiners for the Malcolm Baldrige National Quality Award,
and he has worked with organizations such as AT&T, J.P. Morgan Chase Bank, Child Health
Corporation of America, Emery Worldwide, Motorola, John Glenn Institute at The Ohio State
University, and the United States Postal Service. He served as faculty leader for a Six Sigma Black
Belt Blended (Clicks and Bricks) Executive Program at the Fisher College of Business and has
taught in the Executive M.B.A. program at the University of Warwick in England and several other
international programs. His current research interest is sports analytics.James R. Evans is a
professor in the Department of Operations, Business Analytics, and Information Systems in the
Lindner College of Business at the University of Cincinnati. His served as president of the Decision
Sciences Institute 1997-1998 and 11 years on the Board of Examiners and Panel of Judges for the
Malcolm Baldrige National Quality Award. He has been editor of the Quality Management Journal,
published by the American Society for Quality, and served on editorial boards of numerous other
journals. Dr. Evans has published more than 90 refereed papers and more than 30 editions of
books. During the annual Quality Congress in May 2004, the American Society for Quality
presented Dr. Evans and co-author Bill Lindsay with the Philip B. Crosby Medal for writing THE
MANAGEMENT AND CONTROL OF QUALITY, 6E. The Crosby medal was presented "for
authoring a distinguished book contributing significantly to the extension of the philosophy and

application of the principles, methods, and techniques of quality management.”
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